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Our ref: BSD2015/5 – A12617959 
 
18 November 2015 
 
Dear Mr Murray, 
 
LOCAL AUTHORITY BUILDING STANDARDS SCOTLAND (LABSS) 
REQUEST FOR AN OPINION ON COMPLIANCE WITH BUILDING STANDARDS 
 
Registered Detail (LABSSRD21)1– Coral Racing Ltd 
 
I refer to the recent request for an opinion by the Building Standards Division on meeting a 
functional standard.  The request relates to the LABSS Registered Detail (RD) application 
from Coral Racing Ltd, regarding their counter design.  In particular Standard 4.2 and the 
supporting guidance clause 4.2.10 of the Technical Handbooks (TH) regarding the counter 
design. 
 
Specific standards and provision of the Technical Handbook on which a view is 
sought 
Standard 4.2 requires that “Every building must be designed and constructed in such a way 
that… in non-domestic buildings, safe, unassisted and convenient means of access is 
provided throughout the building…” 
 
Technical Context  
The subject of the opinion relates to a counter design to be used within Coral Racing Ltd 
betting shops.  It is proposed to install a standardised design, having a height of 1200mm 
and a depth of approximately 300mm.  An 800mm wide open section of counter will be 
provided at either side of a counter to provide service to anyone with a disability. 
 
Shops fitted with such counters will also contain electronic self-service points and staff will 
circulate around these shops to interact with customers and provide instruction in the use of 
these devices, if necessary.  In addition, general assistance will be made to all customers.  
Low-level tables will also be provided to assist wheelchair users and allow them to write out 
betting slips.   
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