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ALTERNATIVE COMPLIANCE DECISIONS READ WITH SITE SPECIFIC CONDITIONS - APPENDIX A

Regulation 9

Provisions on which dispensation is given

Basis for acceptance of alternative
approach

Site Specific Condition

Mandatory Standard 4.2

Every building must be designed and constructed
in such a way that:

in non-domestic buildings, safe, unassisted and
convenient means of access is provided
throughout the building

Limitation:

There is no requirement to provide access for a
wheelchair user:

in a non-domestic building not served by a lift, to
a room, intended to be used as a bedroom, that
is not on an entrance storey, or

Proposal is to be provide a single height
counter at 850mm height. Design also
includes for knee recess space to
accommodate wheelchair users.

CAE Access statement Ref: J014-7 dated
19t June 2018 enclosed to support single
height counter.

Drawing info attached

6681-SA-8034-A850C1 Order & Collect
Counter Details Sheet 1 of 2

6681-SA-8034-A851C1 Order & Collect
Counter Details Sheet 2 of 2

While not fully meeting the specific
wording of Guidance Clause 4.2.10, the
proposals do take cognisance of fast
food counters to fast food server areas
in line with: British Standards BS8300 -
2: 2018 Design of an accessible and
inclusive built environment - Part 2:
Buildings - Code of Practice.

The relevant clause is 20.6
Recommendations

Refreshment buildings, including public
houses, restaurants and cafes

Guidance Clause

4.2.10 Fixed counter installations at service
points

Fixed counter installations such as a reception
desk or a serving counter in a bar or restaurant
should be accessible to a person who is
standing, regardless of stature, or seated in a
wheelchair.

To allow this, surfaces should be provided at two
levels. For standing users, this should be within a
range of 950 mm to 1.1m in height. For seated
users, this should be approximately 750 mm
above floor level, with a knee recess below of at
least 500 mm deep and at least 700 mm high
and a clear manoeuvring space in front of the
surface of at least 1.2 m deep. The knee recess
is particularly important where activities such as
writing may take place, such as atabank
counter. Where depth of the surface will permit,
the knee recess should be provided to both sides
of the counter.

Where only one such counter is proposed a
portion of the surface, not less than 900 mm wide
or, where practical in larger installations, 1.5 m
wide, should be installed at lower height. Where
a number of similar counters are proposed, at
least one counter should be installed at the lower
height.

LIMITATIONS OF USE:
ACCESSIBILITY AND MANOEUVRING
SPACE

Counter height - 850mm

Having regard to the nature of the
business (i.e. hot/cold food takeaway),
the height of the fixed counter for
standing and seated users will be
850mm.: Reason for decision There is
knee space underneath the counter,
height 790mm AFL (above floor level)
and 300mm deep, available for
wheelchair users collecting their tray
from the counter.

Counter depth - 830mm: Reason for
Decision The overall depth of the
counter is 830mm which includes a
service width of 618mm but with card
terminals located within 210mm . This
dimension is within the 310mm reach
limit for extended reach for wheelchair
users.

Circulation space -1200mm minimum
[to front): Reason for Decision 6681-
SA-8034-A850C1 Order & Collect
Counter Details Sheet 1 of 2 indicates
that a dimension of 1200mm to the front
of the order and collect units would be
provided. This design aspect should be
checked during site-specific
assessments.

Testing and Accreditation

That the counters shall be manufactured
and installed strictly in accordance with
the manufacturer’s instructions.
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