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Description of product 
This Registered Detail is in respect of a fixed counter installation at 
service points to allow use by wheelchair users  
 
Key factors assessed 
• Safety in Use 
• Durability serviceability and identification  
 
Validity 
This certificate was first issued on 7 April 2014 and remains valid and 
incorporated under STAS Approval No. STAS/17/081/ND24/01 
issued on 1 October 2018.  

 
 Scope of registration 

This registration relates to fixed counter installations at service points 
to allow use by wheelchair users.  
 
LIMITATIONS OF USE: ACCESSIBILITY AND MANOEUVRING 
SPACE 
Single till pod: 
Having regard to the nature of the business (i.e. hot/cold food 
takeaway), the height of the fixed counter for standing and seated 
users will be 750mm for a width of 600mm. 
 
Double till pod: 
Having regard to the nature of the business (i.e. hot/cold food 
takeaway), the height of the fixed counter for standing and seated 
users will be 750mm for a width of 1100mm. 
 
Testing and Accreditation 
That the till pods shall be manufactured and installed strictly in 
accordance with the manufacturer’s instructions and in accordance 
with the Registered Detail holder’s instructions.   
 
Site Specific Assessment 
The site specific characteristics shall be assessed by the verifier and 
approval granted only if the location of the till pod does not prevent 
access by a person in a wheelchair when using the service point 
side-on. 
 
That the relevant guidance clause, 4.2.10, is taken cognisance of in 
utilising a counter design, that adopts the design guidance provide by 
the relevant clauses of BS 8300: 2001- see Annex A to this 
Registered Detail. 
 

 Conditions of certificate 
That the specifications and materials referred to have been assessed 
in accordance with the Building (Scotland) Regulations 2004 and in 
accordance with the supporting guidance in the Domestic Technical 
Handbooks which came into force with effect from 1 October 2019.  
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That where reference is made on a plan or specification document to 
any Code of Practice, British or European Standard or 
manufacturer’s instruction it shall be construed as a reference to 
such publication in the form in which it is in force at the date of this 
Registered Detail. 
 
That the layout plan details and the materials specified shall be for 
purposes of specifying an alternative means of compliance under this 
Registered Detail and should not be changed without first gaining 
approval so to do from Local Authority Building Standards Scotland 
[LABSS]. Failure to do so will invalidate the Registered Detail. 

 
This Registered Detail should not be regarded as a formal approval 
under the building warrant process prescribed by the Building 
(Scotland) Act 2003 enacted from 1 May 2005 
 
That this Registered Detail shall contribute to compliance with 
relevant Mandatory Standards specified under the Building 
(Scotland) Regulations 2004 as amended when read with the scope, 
conditions and regulations sections to this Registered Detail. 

  
Regulations 
LABSS consider that, fixed counter installation at service points to 
allow use by wheelchair users, will meet the functional requirements 
of the Building Regulations (listed below) if the criteria detailed in this 
certificate are met;  
 

 The Building (Scotland)Regulations 2004 (as amended)  
Alternative Means of Compliance of   
Mandatory Standard 4.2 Access within buildings  
Every building must be designed and constructed in such a way that: 

a. in non-domestic buildings, safe, unassisted and convenient means of 
access is provided throughout the building 
 
Guidance Clause 4.2.10 
This Registered Detail is in respect of a fixed counter installation at 
service points to allow use by wheelchair users 

  
 Supporting documentation 

• Drawing - Std Detail-DDA Till Pod 
• Alternative compliance decisions document read with site 

specific conditions – Annex A dated 7 April 2014 
• Original STAS Certificate issued on 7 April 2014 
• Request for consideration of alternative means of 

compliance document dated 7 April 2014                                             
  

Contact information 
Greggs of Scotland, Clydesmill Bakery, 75 Westburn Drive, Clydesmill Estate, Cambuslang, Glasgow,  
G72 7NA Tel: 0141 6462236 E-mail: dominic.fallone@greggs.co.uk 

 


